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eiPortal for Healthcare Integration

Exclusive Cloud-Based App Automates the Process of Onboarding Data Exchange Partners

What is the eiPortal?

The eiPortal is a cloud-based app that provides all of the re-
sources required to establish standardized initial and ongoing
healthcare information exchange. The eiPortal combines a web
repository (implementation guides, sample data, interface tem-
plates, the hosting organization’s contact information) with a
fully automated testing facility. The testing facility enables
message submission, validation and emulation of information
exchanges before going live. Help screens provide easy
navigation. lllustrated tutorials walk the user through how to
use the eiPortal. A video demonstrates the eiPortal in action.
The eiPortal truly offers self-service customer onboarding.

Can the eiPortal be customized?

Yes. The eiPortal is built on a flexible, pluggable architecture
that can be customized to meet the unique needs of your
organization. Every eiPortal is branded to your specifications,
and configured to include an implementation-specific tutorial,
interface documentation and message validation rules. Further
customization to support unique security and transmission
protocols, reporting requirements and endpoint system
simulations is also available.

Who is the eiPortal for?

Any organization that offers a standard set of interfaces, file for-
mats or Web services for consumption by many customers can
benefit form implementing an eiPortal including:

» HIEs can utilize the eiPortal to mediate the transmission of
electronic medical records between all of their providers.

» Labs can accept orders for medical tests from their cus-
tomers, and provide standardized order status and results.

» State Agencies can conduct Meaningful Use certification
for disease, immunization and lab reporting for their
hospitals and practices in real-time. They can also certify the
conformance of these messages against national standards
and their internal processing requirements.

* Medical Device and Equipment Manufacturers who
want to quickly integrate large numbers of customers can
offer standard APIs to integrate with their products and then
offer automated testing and validation of these messages.

+ Cloud-based Software Providers can enable standard-
ized integration for their software offerings.

» Payers can facilitate the implementation of claims, billing
and other financial transactions.

What are the benefits of implementing an eiPortal?

The eiPortal frees up an organization’s staff from the time-
consuming process of customer onboarding. By implement-
ing an eiPortal your staff:

* No longer needs to individually send customers their
implementation specifications and files — an online
repository provides everything required to configure an
interface to the organization’s system. Implementation
resources get published to the eiPortal once, they send
customers the URL and they’re done.

* No longer needs to field customer questions by email
and phone - actionable error messages are provided that
tell their customers not just that a problem occurred, but
also how to fix it.

* No longer needs to individually desk-check sample data
payloads — automated validation replaces time-
intensive and tedious desk checking by their staff.
Simulated responses (synchronous and asynchronous) are
provided to inbound messages, without requiring human
intervention or full test environments.

* No longer needs to spend hours tracking down why a
customer’s message failed a test — the eiPortal displays a
customer self-service log of messages that replaces
manual troubleshooting by their staff.

* No longer needs to work around scheduling conflicts
or time zone differences when working with clients —
the eiPortal provides customers with 24/7 access so they
can work at their own pace and on their own schedule.

Reap the Rewards of the eiPortal

- Greatly reduce the number of IT resources required
to onboard new customers.

e Provide one central source for everything a new
customer needs to interface with your system.

- Empower customers to self-implement.

e Limit highly coordinated work between your
organization and customers to truly implementa-
tion-unique discussions, for the benefit of each.
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‘The documentation and fies proviced here are for L A1B.S customers. These materiais can be used to buld
Interfaces to connect to LA.B.S anc place HL7 ORU_RO1 orders and receive real-time acknowledgements (ACK)
messages for these orders. I also alos sers o make use of LA.8.S €Poral, 3 web appication that automates
the process of gertng set up and estabishing business connectivty to LAB.S.
LAB.S, the market leader i ab testing services, Is committed to streamiining the process of sencing and
recelving laboratory testing nformation.
These resources offer all of the documentation, samples, and testing to0s you'l need t0 buld an Interface and
ration with service providers s often
perience has shown that the most tme intensive component of these.
requirements and the subsequent bacc-and-forth
involved with the ferative testing of the Interface.
Why automate your testing process?
‘Automating the process of aboratory testing workfiow Is 2 critcal step In the evolution towares stralgnt-througn
processing of new business application. Business-to-business Integration of ths process:
 Eliminates the manual re-keying of appiication information into orcer forms
 Eliminates the need for third-parties or users to log n to excernal systems for results or status updates
 Enables automatic imaging of results

Enables reai-time status updates to be posted

eiPortal forHealthearel ntegration’

[ r———

BUHEBE on 4 B8 PO4EE B8 deas VB Y

Hede e
 sciceeon

@ CEE 3(08 0] Coe Vadaton

POl for Healthearelnteg ation

e
RS 1 R 1CE 1 ovnss
B 3081 Cote Vekiton 1LT03%)




lotFish

care Integration”

Applied PilotFish Healthcare Integration, Inc.
100 Roscommon Drive
Suite 220
Middletown, CT 06457

Phone 860-632-9900
Fax 860-632-9923

www.pilotfishtechnology.com

© 2013 Applied PilotFish Healthcare Integration, Inc.



